EngageE

TRANSFORM REQUESTS INTO RELATIONSHIPS

Stop the service "black hole".

EngageEx is an Al-powered platform

that ensures every customer voice

drives guaranteed action and strategic insight.

Why EhngageSss

CAPTURE INTELLIGENCE

Collect rich context beyond just "what's broken".

SMART ROUTING
_ SN Al automatically directs requests
” - - based on priority, context, and expertise.

EMPOWER STAFF

Real-time Al-suggested responses
and next-step actions.

VERIFY RESOLUTION

Enforce two-sided closure where the customer
confirms success to prevent “fake closures".

COMPOUND KNOWLEDGE

Turn resolved issues Into
business asset that pré
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LOWER CHURN

80% of customers stay if
their issue is resolved on the first contact.

LEXTECH
nsultant Co. Ltd.

B OPERATIONAL EXCELLENCE
Eliminate organizational blind spots with
real-time monitoring and SLA tracking.

VERIFIED SATISFACTION

Transparency transforms "silent success"
into confident customer loyalty.

AUTOMATED QA

Integrated fraud detection and experience evaluation.

CONTINUOUS INNOVATION

Our 2026 roadmap features predictive issue detection
and autonomous resolution for routine cases.

Let your customers guide your growth. EngageEx listens.

Contact us for a Demo

osd_support@osd.co.th L E T E E H

+662 080 1M1
% http://lextech.coth




